
MYcÖRvZš¿x evsjv‡`k miKvi   

Dc‡Rjv f~wg Awdm 

bvwRicyi, wc‡ivRcyi 

bvMwiK mb`(Citizen Charter) 
 

µt 

bs 

†mevi bvg 

cÖ‡qvRbxq mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ 

cÖvwßi ¯’vb 

wd/PvR© 

`vwqZ¡cÖvß Kg©KZ©v 

(Kg©KZ©vi bvg, c`we, 

evsjv‡`‡ki †KvW, †Rjv/Dc‡Rjv 

†KvWmn †Uwj‡dvb b¤̂i I B-

‡gBj) 

DaŸ©Zb Kg©KZ©v 

hvi Kv‡Q Avwcj Kiv hv‡e 

(Kg©KZ©vi bvg,c`we, 

evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv †KvWmn 

†Uwj‡dvb b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 8 

01 bvgRvix/RgvLvwiR/ Rgv 

GKwÎKiY| 

www.land.gov.bd 
 

1) mb`cÖvß exi 

gyw³‡hv×v‡`i Rb¨ 

10 w`b 

 

2) mvaviYfv‡e  

28 w`b 

 

3) cÖevmx‡`i Rb¨ 

09 Kvh©w`em 

1. g~j `wj‡ji mvwU©dvBW/d‡UvKwc 

2. evqv `wj‡ji mvwU©dvBW/d‡UvKwc (cÖ‡hvR¨ †ÿ‡Î) 

3. mswkøó LwZqv‡bi mvwU©dvBW/d‡UvKwc|  

4. f~wg Dbœqb Ki cwi‡kv‡ai `vwLjv 

5. Iqvwik/DËivwaKvi mb`cÎ  

6. Av`vj‡Zi ivq ev wWwµ mvwU©dvBW/d‡UvKwc (cÖ‡hvR¨ †ÿ‡Î) 

7. Zdwmjf~³ Rwgi †PŠnÏxmn Kjgx b·v 

8. RvZxq cwiPq c‡Îi d‡UvKwc 

9. †gvevBj b¤̂i 

10. ïbvbxKvjxb mKj KvMRc‡Îi g~j Kwc `vwLj Ki‡Z n‡e| 

1. RvZxq Z_¨ evZvqb 

www.bangladesh.gov.bd 
2. f~wg gš¿Yvjq 

www.minland.gov.bd 

www.land.gov.bd 
3. wc‡ivRcyi †Rjv Z_¨ evZvqb 

4. bvwRicyi Dc‡Rjv Z_¨ evZvqb 

5. mve-‡iwR÷x Awdm 

6. †Rjv †iKW©iæg 

7. BDwbqb f~wg Awdm 

1.Av‡e`‡bi mgq †KvU wd 20/- I 

†bvwUk Rvix wdt 50/- UvKv †gvU 70/- 

(Ab jvB‡b cwi‡kva Ki‡Z n‡e)  

2.  †iKW© ms‡kvab ev nvjKiY wdt 

1000/- (GK nvRvi) UvKv Ges  cÖwZ 

Kwc wgD‡Ukb LwZqvb mieivn eve` 

100/- (GKkZ) UvKv me©‡gvU 1100/- 

(GK nvRvi GKkZ) UvKv 

(Ab jvB‡b cwi‡kva Ki‡Z n‡e) 

mnKvix Kwgkbvi (f~wg) 

bvwRicyi, wc‡ivRcyi| 

evsjv‡`k †KvW: +88 

‡Rjv †KvW: 0461 

Dc‡Rjv †KvWt 04627 

‡Uwj‡dvbt 56065 

AwZwi³ †Rjv cÖkvmK 

(ivR¯^), wc‡ivRcyi| 

evsjv‡`k †KvW: +88 

‡Rjv †KvW: 0461 

‡Uwj‡dvbt 62314 

 

02 bvgRvix/RgvLvwiR/ Rgv 

GKwÎKiY Gi weiæ‡× 150 

avivq wiwfD 

ïbvbxqv‡šÍ H H Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

03 Ab jvB‡b f~wg Dbœqb Ki 

wbeÜb (‡iwR‡óªkb) 

www.land.gov.bd 
I 

www.ldtax.gov.bd 

mve©ÿwbK  1| Qwe 1 Kwc (†iKWx©q gvwj‡Ki)  

2| RvZxq cwiPqc‡Îi d‡UvKwc 

3| mswkøó LwZqv‡bi d‡UvKwc 

4| cwi‡kvaK…Z me©‡kl eQ‡ii `vwLjv 

5| ‡gvevBj b¤̂i (†iKWx©q gvwj‡Ki wb‡Ri A_ev hw` wb‡Ri bv _v‡K   

     cwiev‡ii †h †Kvb wbf©i‡hvM¨ m`¨‡m¨i) 

¯-̂¯̂ e¨w³i wbKU f~wg Dbœqb K‡ii `vexK…Z UvKv H H 

04 Awc©Z m¤úwË BRviv bevqb 15 w`b 1.  Av‡e`bcÎ 

2. weMZ eQ‡ii wWwmAvi Kwc|  

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

05 Awc©Z m¤úwËi BRviv MÖnxZvi 

bvg cwieZ©b 

15 `b 1.Av‡e`bcÎ 

2. bvg cwieZ©‡bi ¯^-c‡ÿ Dchy©³ KvMRcÎ 

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

06 nvU evRv‡ii Pvw›`bv wfwU 

GKmbv e‡›`ve¯Í 

30 w`b 1.  Av‡e`bcÎ 

2. mswkøó BDwbqb cwil` †Pqvig¨vb KZ©„K cÖ‡`q †UªW jvB‡mÝ|  

3. bvMwiKZ¡ mb`| 

4. RvZxq cwiPqcÎ 

 

¯-̂¯̂ e¨w³ cÖwZôvb Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

http://www.land.gov.bd/
http://www.bangladesh.gov.bd/
http://www.minland.gov.bd/
http://www.land.gov.bd/
http://www.land.gov.bd/
http://www.ldtax.gov.bd/


µt 

bs 

†mevi bvg 

cÖ‡qvRbxq mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ 

cÖvwßi ¯’vb 

wd/PvR© 

`vwqZ¡cÖvß Kg©KZ©v 

(Kg©KZ©vi bvg, c`we, 

evsjv‡`‡ki †KvW, †Rjv/Dc‡Rjv 

†KvWmn †Uwj‡dvb b¤̂i I B-

‡gBj) 

DaŸ©Zb Kg©KZ©v 

hvi Kv‡Q Avwcj Kiv hv‡e 

(Kg©KZ©vi bvg,c`we, 

evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv †KvWmn 

†Uwj‡dvb b¤̂i I B-‡gBj) 

07 nvU evRv‡ii Pvw›`bv wfwU 

GKmbv e‡›`ve¯Í 

30 w`b 1.  Av‡e`bcÎ 

2. mswkøó BDwbqb cwil` †Pqvig¨vb KZ©„K cÖ‡`q †UªW jvB‡mÝ|  

3. bvMwiKZ¡ mb`| 

4. RvZxq cwiPqcÎ 

¯-̂¯̂ e¨w³/cÖwZôvb Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

08 nvU-evRv‡ii Pvw›`bv wfwUi 

BRviv bevqb 

15 w`b 1.  Av‡e`bcÎ 

2. weMZ eQ‡ii wWwmAvi Kwc| 

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

09 nvU-evRv‡ii Pvw›`bv wfwUi 

BRviv MÖnxZvi bvg cwieZ©b 

15 w`b 1.Av‡e`bcÎ 

2. bvg cwieZ©‡bi ¯^-c‡ÿ Dchy©³ KvMRcÎ 

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

10 K…wl Lvm Rwg f~wgnxb‡`i 

e‡›`ve¯Í cÖ`vb 

bxwZgvjv †gvZv‡eK 1. wba©vwiZ di‡g mZ¨vwqZ Qwemn Av‡e`bcÎ 

2. BDwbqb cwil` †Pqvig¨vb KZ©„K cÖ`Ë bvMwiK mb` 

3. f~wgnxb ¯̂-c‡ÿ cÖZ¨qbcÎ 

1. Dc‡Rjv/BDwbqb f~wg Awdm 

2. mswkøó BDwbqb cwil` 

-- H H 

11 mwn‡gvni bKj cÖ`vb 15 w`b 1.Av‡e`b Abyhvqx ‡Rjv †iKW©iæg -- H H 

12 Rwgi cwigvc -- miKvwi Rwg e¨wZZ e¨w³ gvwjKvbvaxb Rwg cwigvc Kiv nq bv Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

13  †i›U mvwU©wd‡KU †gvKÏgv ïbvbxqv‡šÍ wiKzB‡Rkb Dc‡Rjv/BDwbqb f~wg Awdm AvBb Abymv‡i wbav©wiZ nv‡i H H 

14 weGm Rwi‡c KiwYK f~j 

ms‡kvab 

30 w`b 1. Av‡e`bcÎ 

2. gvV Rwi‡ci wWwc ev eyRivZ LwZqvb 

3. RvZxq cwiPq cÎ 

4. GmG/weGm †gŠRv g¨vc (cÖ‡hvR¨ †ÿ‡Î) 

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

15 KivZ Kj I Rwgi gvwjKvbv 

mb` cÖ`vb 

30 w`b 1.  Av‡e`bcÎ 

2. mswkøó BDwbqb cwil` †Pqvig¨vb KZ©„K cÖ‡`q †UªW jvB‡mÝ|  

3. bvMwiKZ¡ mb`| 

4. RvZxq cwiPqcÎ 

5. Rwgi gvwjKvbv ¯̂Ë¡ (`wjj/LwZqvb/`vwLjv) 

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

16 we‡iva wb®úwË ïbvbxqv‡šÍ 1. Ave‡`bcÎ 

2. we‡iva msµvšÍ hveZxq KvMRcÎ 

Dc‡Rjv f~wg Awdm Av‡e`‡bi mv‡_ †KvU© wdt 20/- (wek) 

UvKv| 

H H 

17 Z_¨ I civgk© mve©¶wbK 1. Av‡e`b wbav©wiZ dg© (Z‡_¨i ‡¶‡Î) 

2. f~wg msµvšÍ civgk© 

Dc‡Rjv f~wg Awdm -- H H 

18 MYïbvbx mßv‡ni cÖwZ eyaevi †gŠwLK Ges Av‡e`‡bi wfwË‡Z Dc‡Rjv f~wg Awdm Av‡e`‡bi †ÿ‡Î Av‡e`‡bi mv‡_ †KvU© 

wdt 20/- (wek) UvKv| 

H H 

 

 


