
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

†fvjv m`i, †fvjv| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

wfkbt mK‡ji Rb¨ wbivc`, ch©vß I gvb m¤§Z cÖvYxR Avwgl wbwðZKiY Ges cÖvwYm¤ú` Dbœqb|  

wgkbt cÖvwY¯v̂¯’̈  †mev cÖ`vb, cÖvYxR Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvYxR Avwg‡li Pvwn`v c~iY| 

 

cÖwZkÖæwZ bvMwiK †mev mg~n 

µ: 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ Av‡e`b 

dig cÖvwß ¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvg mn `vwqZ¡ cÖvß 

Kg©KZ©vi c`ex 

D×©Zb Kg©KZ©vi c`ex I †hvMv‡hvM 

01 02 03 04 05 06 07 08 

01  

Mevw` 

cï/cvwLi 

wPwKrmv cÖ`vb 

 

01 N›Uv 35 

wgwbU 

 

‡gŠwLK/wjwLZ 

Av‡e`b 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

webvg~‡j¨/miKv‡ii 

wba©vwiZ g~‡j¨ (Awdm 

mg‡qi ci) 

 

‡f‡Uwibvwi mvR©b †fvjv m`i, 

†fvjv| 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail:bholasadarulo@gmail.com 

02  

Mevw` cï K…wÎg 

cÖRbb 

 

Mvfxi Mig 

nIqvi 12-18 

N›Uvi g‡a¨ 

 

‡gŠwLK/wjwLZ 

Av‡e`b 

 

Dc‡Rjv K…wÎg cÖRbb 

Dc-‡K› ª̀/BDwbqb K…wÎg 

cÖbb c‡q›U 

 

miKv‡ii wba©vwiZ 

g~‡j¨  

(ZvwjKv mshy³) 

 

K…wÎg cÖRbb kvLv 

gvV mnKvix (K…wÎg cÖRbb) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail:bholasadarulo@gmail.com 

03  

Mevw` cï I 

nvum-gyiMxi 

wUKv cÖ`vb 

 

wUKv cÖvwß/gRy` 

_vKv mv‡c‡ÿ  

01-07 w`b 

 

‡gŠwLK/wjwLZ  

Av‡e`b 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi/ BDwbqb Kj¨vY 

†K›`ª 

 

miKv‡ii wba©vwiZ 

g~‡j¨  

(ZvwjKv mshy³) 

m¤úªmviY kvLv 

Dc-mnKvix cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY) wf.Gd.G 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

04  

K…lK/Lvgvix 

cÖwkÿY 

 

01-03 w`b 

cÖwkÿY 

Kvh©µg †bvwUk 

I RvZxq 

cwiPqcÎ 

 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

webvg~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv 

m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 

05  

ÿwZ c~iY cÖ`vb 

 

30 w`b 

(cÖvwß mv‡c‡ÿ) 

 

wjwLZ Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

webvg~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

†fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 

06  

ÿz`ª FY weZiY 

 

15 w`b 

(cÖvwß mv‡c‡ÿ) 

 

wjwLZ Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

4 % my`, 3% mvwf©m 

PvR© †gvU 7% 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

†fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 

07 c~bev©mb I 

DcKiY weZiY 

Ges mnvqZv 

cÖ`vb 

erm‡ii mKj 

ỳ‡h©vMKvjxb mgq 

01-03 w`b 

AMÖvwaKvi 

ZvwjKv I 

RvZxq 

cwiPqcÎ 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

webvg~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

†fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 

08 ~̀‡h©vM Kvjxb 

mg‡q Riæix 

‡mev cÖ`vb 

01-03 w`b 

(cÖvwß mv‡c‡ÿ) 

Avµv‡šÍi 

ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj/ AvµvšÍ 

GjvKv 

 

webvg~‡j¨ 

 

‡f‡Uwibvwi mvR©b ‡fvjv m`i, 

†fvjv| 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

 †fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail:bholasadarulo@gmail.com 

09 DbœZ Rv‡Zi 

Nv‡mi Pviv I 

exR weZiY 

01 w`b 

(cÖvwß/gRy` 

mv‡c‡ÿ) 

 

‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v/ 

Dc-mnKvix cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

 †fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail:bholasadarulo@gmail.com 

10  

Lvgvi 

†iwR‡÷ªkb 

 

15 w`b 

wba©vwiZ di‡g 

Av‡e`b I 

cÖ‡qvRbxq 

KvMR cÎ 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

Lvgv‡ii aiY Abyhvqx 

miKvi wba©vwiZ g~j¨ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

†fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 

11 cï Lv`¨ weµq 

†iwR‡÷ªkb 

 

15 w`b 

wba©vwiZ di‡g 

Av‡e`b I 

cÖ‡qvRbxq 

KvMR cÎ 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

miKvi wba©©vwiZ g~j¨ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

†fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 

12 Rbmvavi‡bi 

Awf‡hvM MÖnY 

Ges 

wb¯úwËKiY 

 

30 w`‡bi g‡a¨ 

‡gŠwLK/wjwLZ 

Av‡e`b Ges 

mshy³ cÖgvY 

WKz‡g›U 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, †fvjv m`i, 

†fvjv| 

 

webvg~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

†fvjv m`i, †fvjv| 

‡Uwj‡dvb: 02479966164 

‡gvevBj: 01324-289974 

E-mail: bholasadarulo@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v †fvjv| 

‡Uwj‡dvb: 04911-61408 

‡gvevBj: 01324-289964 

E-mail:dlo.bhola.bd@gmail.com 



 


