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MYcÖRvZš¿x evsjv‡`k miKvi 

wefvMxq eb Kg©KZ©vi Kvh©vjq 

mvgvwRK eb wefvM, ewikvj| 

dfobarisal5@gmail.com 
 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1. wfkb I wgkb 

 wfkb : ebvqb I  †UKmB eb e¨e¯’vcbv wbwðZ KiY| 

 

 wgkb : AvaywbK cÖhyw³, m„RbkxjZv I RbM‡Yi AskMÖn‡Y  †UKmB eb e¨e¯’vcbvi gva¨‡g eb msiÿY, eb¨cÖvYx, Rxe‰ewPÎ¨ msiÿY, e‡bi Av”Qv`b (Forest Cover) e„w×, 

cÖwZ‡ekMZ †mevi (Ecosyestem Services) g‡bvbqb, `vwi`ª we‡gvPb, meyR †eóbx mymsnZKiY I w÷ªc evMvb m„Rb|  

 

2. ‡mev cÖ`vb cÖwZkÖæwZ  

 

2.1 bvMwiK †mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi c×wZ cÖ‡qvRbxq KvMRcÎ 

 Ges cÖ¯‘wZ 

‡mevi gyj¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, B-†gBj b¤̂i) 

DaŸ©Zb Kg©KZ©vi  

(bvg, c`ex, B-†gBj b¤̂i) 

1 2 3 4 5 6 7 8 

1 ¯^íg~‡j¨ RbM‡Yi 

g‡a¨ Pviv weµq I 

weZiY 

‡h †KD miKvwi bvm©vix 

†_‡K Pviv µq Ki‡Z 

cv‡ib| 

Pviv µ‡qi Rb¨  †Kvb 

KvRcÎ `vwLj Ki‡Z nq 

bv| 

miKvwi wba©vwiZ 

g~‡j¨ Pviv weµq Kiv 

nq| eZ©gv‡b cÖwZwU 

Pviv 9/-UvKv| bM` 

A_© cÖ`vb K‡i iwk` 

msMÖn Ki‡Z nq| 

Awdm PjvKvjxb mgq 

Ges ¯^vfvweK fv‡e 

mviv eQi| 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

2 RbMY‡K m¤ú„³ 

K‡i mvgvwRK 

ebvq‡bi evMvb 

m„Rb 

 †h ¯’v‡b evMvb m„Rb 

n‡e Zvi Av‡k cv‡ki 

RbMY‡K mvgvwRK 

ebvqb wewagvjv 

Abyhvqx DcKvi‡fvMx 

wbe©vPb Kiv nq| 

mvgvwRK ebvqb wewagvjv 

Abyhvqx DcKvi‡fvMx 

wbe©vPb, ZvwjKv ˆZix, 

mswkøó cÿM‡Yi mv‡_ 

Pzw³cÎ m¤úv`b| 

GRb¨ RbMY‡K 

†Kvb A_© cÖ`vb 

Ki‡Z nq bv| m¤ú~Y© 

KvR miKvwi A‡_© 

m¤úbœ Kiv nq| 

Rvbyqvwi †_‡K Ryb gvm 

ch©šÍ| 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

mailto:dfobarisal5@gmail.com
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3 ‡gqv` DËxY© evMvb 

KZ©b Kiv 

evMv‡bi Mv‡Q b¤̂i, 

cwigvc, gyj¨ wba©viY I 

`ic‡Îi gva¨‡g weµq 

Kiv| 

ZvwjKv ˆZwi, jU AvKv‡i 

ZvwjKv, `icÎ †bvwUk 

Rvwi, `icÎ Db¥y³KiY 

I g~j¨vqb KwgwU MVb 

Kiv| 

eÜ Lv‡g `icÎ I 

evMv‡bi MvQ miKwi 

g~‡j¨i mv‡_ cixÿv 

wbixÿv K‡i weµq 

g~j¨ MÖnY| bM` A_© 

cÖ`vb K‡i iwk` 

msMÖn Kiv nq| 

mviv eQi mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

4 mvgvwRK evMv‡bi 

weµqjä A_© 

DcKvi‡fvMx, f~wg 

gvwjKmn 

mswkøó‡`i gv‡S 

weZiY 

DcKvi‡fvMx‡`i I 

Ab¨vb¨ ms¯’v‡`i cÖvc¨ 

A_© miKvwi †P‡Ki 

gva¨‡g cÖ`vb Kiv nq| 

Pzw³bvgvi Kwc, evMv‡bi 

Rvb©vj, DcKvi‡fvMx‡`i 

bv‡gi ZvwjKv I Zv‡`i 

wewfbœ mg‡qi mfvi 

wm×všÍ BZ¨vw`| 

mvgvwRK ebvqb 

wewagvjv Abyhvqx 

cÖvc¨ A_© µmW& 

†P‡Ki gva¨‡g 

cwi‡kva Kiv nq| 

GKK evMv‡bi †ÿ‡Î 

mgqmxgv wba©vwiZ 

KwgwUi mycvwi‡ki ci 

1-3 w`b| Gfv‡e G 

cÖwµqv mviv eQi 

Ae¨vnZ _v‡K| 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

5 eb I ebvqb 

m¤úwK©Z Z_¨ 

cÖ`vb 

cÎ, †Uwj‡dvb, B-

‡gBj gvidZ, 

g¨v‡mÄvi| 

‡mev cÖZ¨vkxi Aby‡iva I 

DaŸ©Zb KZ©©„c‡ÿi AbygwZ 

webvg~‡j¨ 02 Kvh©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 

6 cwi‡e‡ki fvimvg¨ 

iÿvq MÖxY‡eë m„wó 

Pviv D‡Ëvjb I evMvb 

m„Rb 

cÖ‡qvRbxq eivÏcÎ I 

miKvwi wb‡`©kbv 

miKvwi e¨‡q miKvwi 

Rbej Øviv Kiv nq| 

mviv eQi mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 

7 Rievqy cwieZ©b 

†gvKv‡ejv Kivi 

Rb¨ RbMY‡K 

m‡PZb Kiv 

mfv, wgwUs, wjd‡jU, 

e¨vbvi, cÖwkÿY, 

†dmeyK, wej‡evW© 

miKvwi wb‡`©kbv I cÖ¯‘wZ miKvwi e¨‡q miKvwi 

Rbej Øviv Kiv nq 

mg‡q mg‡q miKvwi 

wb‡`©kvb †gvZv‡eK 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 

8 wewµZ ebR 

`ª‡e¨i PjvPj cvk 

cÖ`vb  

cÖvß WKz‡g›U mg~n 

hvPvB Kiv I 

Aby‡gv`b  

PjvPj cvk Bm¨y Kiv RbMY 2 Kvh©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
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9 mvgvwRK ebvqb 

msµvšÍ Awf‡hvM 

wb¯úwË Kiv 

cÎ I B-‡gBj 

gvidZ m‡iRwg‡b 

Z`šÍ I cÖ‡qvRbxq 

`wjjvw` hvPvB 

mv‡c‡ÿ| 

‡mev cÖZ¨vkxi Av‡e`b webvg~‡j¨ 15 Kg©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 

 

2.2 cÖvwZôvwbK †mev 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi c×wZ cÖ‡qvRbxq KvMRcÎ 

 Ges cÖ¯‘wZ 

‡mevi gyj¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, B-†gBj b¤̂i) 

DaŸ©Zb Kg©KZ©vi  

(bvg, c`ex, B-†gBj 

b¤^i) 

1 2 3 4 5 6 7 8 

1 KivZ-K‡ji jvB‡mÝ 

cÖ`vb Kiv nq| 

KivZ-Kj jvB‡mÝ cÖ`vb 

msµvšÍ MwVZ †Rjv KwgwU 

KZ©„K mycvwi‡ki †cÖwÿ‡Z 

cÖ`vb Kiv nq| 

Av‡e`b dig, 3 Kwc Qwe,  

mswkøó Gwm j¨v‡Ûi f~wg msµvšÍ 

cÖZ¨qbcÎ I †¯‹P g¨vc, e¨vsK 

Pvjv‡bi Kwc I RvZxq 

cwiPqc‡Îi Kwc BZ¨vw`| 

jvB‡mÝ wd 2,000/- 

( ỳB nvRvi) UvKv, f¨vU 

300/- (wZbkZ) UvKv 

I AvqKi 200/- 

miKvwi iwk‡`i gva¨‡g 

Av`vq I miKvwi †UªRvwi 

Pvjv‡bi gva¨‡g Rgv 

cÖ`vb| 

Av‡e`bKvixi Av‡e`b 

cÖvwßi ci Ges wba©vwiZ 

KwgwUi mycvwi‡ki ci n‡Z 

3(wZb) gv‡mi g‡a¨| 

Gfv‡e mviv eQi| 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-0431-63994 

B‡gBj-dfobarisal5@ 

gmail.com 

2 KivZ-Kj jvB‡mÝ 

bevqb 

‡gqv` DËxY©‡bi c~‡e© 

wba©vwiZ di‡g Av‡e`b 

mv‡c‡ÿ 

g~j KivZ-Kj jvB‡mÝ `vwLj 

Ki‡Z n‡e| 

jvB‡mÝ bevqb wd 

500/- (cuvPkZ) UvKv, 

f¨vU 75/- (cuPvËi) 

UvKv I AvqKi 50/- 

UvKv miKvwi iwk‡`i 

gva¨‡g Av`vq I miKvwi 

†UªRvwi Pvjv‡bi gva¨‡g 

Rgv cÖ`vb| 

1| wewa‡Z ewY©Z mgqmxgv 

2| Av‡e`bKvixi Av‡e`b 

cÖvwß mv‡c‡ÿ jvB‡m‡Ýi 

†gqv` DËx‡Y©i m‡ev©”P 

3(wZb) gv‡mi g‡a¨ 

jvB‡mÝ wdi 50% Rgv 

cÖ`vb Ges f¨vU I AvqKi 

cwi‡kva mv‡c‡ÿ jvB‡mÝ 

bevqb Kiv nq| 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 

3 dvwb©Pvi gvU©/ wU¤̂vi 

cÖ‡mwms BDwbU/ 

wfwbqvi d¨v±ix 

jvB‡mÝ cÖ`vb 

Av‡e`bcÎ hvPvB-evQvB 

I Z`šÍKiY 

bw_ Dc ’̄vcb I Aby‡gv`b 

MÖnY 

e¨vw³ ev cÖwZôvb cwi‡ekMZ QvocÎ cÖvwß 

mv‡c‡¶ 45 Kvh©w`em 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
4 wewfbœ cÖwZôv‡bi 

cÖ‡qvR‡b MvQ KZ©‡bi 

AbygwZ 

 Z`šÍ mv‡c‡ÿ AbygwZ 

cÖ`vb| 

ebR ª̀e¨ PjvPj wewagvjv-

2011 Gi weavb Abyhvqx f~wg 

gvwjK ms ’̄vi †Rjv ch©v‡qi 

Kg©KZ©v‡K dig-3 c~iY KiZt 

f~wg gvwjKvbvi KvMRcÎmn 

wefvMxq eb Kg©KZ©v eivei 

Av‡e`b `vwLj| 

‡Kvb g~j¨ cÖ`vb Ki‡Z 

nq bv| 

h_vh_ Av‡e`b cÖvwßi ci 

Ges Z`šÍ cÖwZ‡e`b cÖvwßi 

ci 07(mvZ) w`‡bi g‡a¨ 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
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2.3) Af¨šÍixb †mev  

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi c×wZ cÖ‡qvRbxq KvMRcÎ 

 Ges cÖ¯‘wZ 

‡mevi gyj¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, B-†gBj b¤̂i) 

DaŸ©Zb Kg©KZ©vi  

(bvg, c`ex, B-†gBj 

b¤^i) 

1 2 3 4 5 6 7 8 

1 ‰bwgwËK QzwU gÄyi ‰bwgwËK QzwUi Av‡e`‡bi 

wba©vwiZ dig †bB| mv`v 

KvM‡R Av‡e`b Kiv hv‡e| 

cÎ gvidZ †mev cÖZ¨vkxi 

Av‡e`b cÖvwßi ci QzwUi cÖvc¨Zv 

hvPvB K‡i Dchy³ KZ©„c‡ÿi 

Aby‡gv`b MÖnY| 

cÖ‡hvR¨ bs| †mevi 

g~j¨  MÖnY Kiv nq 

bv| 

03 Kg©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
2 AwR©Z QywU gÄyi QzwUi Av‡e`‡bi wba©vwiZ 

dig Av‡Q| mswkøó `ßi, 

miKvwi  gš¿Yvjq I I‡qe 

mvBU n‡Z dig msMÖn Kiv 

hvq| 

cÎ gvidZ †mev cÖZ¨vkx‡K 

AewnZKiY| †mev cÖZ¨vkxi 

Av‡e`b cÖvwßi ci QzwUi cÖvc¨Zv 

hvPvB K‡i QzwU gÄyi/ Dchy©³ 

KZ©„c‡ÿi Aby‡gv`b MÖnY| 

cÖ‡hvR¨ bq| †mevi 

g~j¨ MÖnY Kiv nq 

bv| 

07 Kvh©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
3 

 

ewnt evsjv‡`k AwR©Z 

QzwU bM` 

QzwUi Av‡e`‡bi wba©vwiZ 

dig Av‡Q| mswkøó `ßi, 

miKvwi gš¿Yvjq I I‡qe 

mvBU n‡Z dig msMÖn iv 

hvq| 

cÎ gvidZ †mev cÖZ¨vkx‡K 

AewnZKiY| †mev cÖZ¨vkxi 

Av‡e`b cÖvwßi ci QzwUi cÖvc¨Zv 

hvPvB K‡i QzwU gÄyi/ Dchy©³ 

KZ©„c‡ÿi Aby‡gv`b MÖnY| 

cÖ‡hvR¨ bq| †mevi 

g~j¨ MÖnY Kiv nq 

bv| 

07 Kvh©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
4 wRwcGd AwMÖg gÄyi wba©vwiZ di‡g Av‡e`b Kiv 

hvq| 

‡mev cÖZ¨vkxi Av‡e`b cÖvwßi 

ci Av‡e`b hvPvB, cÖavb 

wnmveiÿY Kg©KZ©v, wbixÿv I 

AwWU Awa`ß‡ii wbKU †cÖiY 

K‡i PzovšÍ D‡Ëvj‡bi m¤§wZcÎ 

Avbq‡bi ci AwMÖg gÄyi/ 

Dchy©³ KZ©„c‡ÿi Aby‡gv`‡bi 

ci †PK Bmy¨KiY 

webv g~‡j¨ D×Z©b KZ©„c‡ÿi 

Aby‡gv`‡bi ci 1-3 

Kvh©w`em 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

5 Aemi DËi QzwU I 

jv¤ú-MÖv›U cÖ`vb  

K) 10-17 Zg †MÖW 

L) 18-20 Zg †MÖW 

 

2q I 3q †kÖYxi Aemi 

DËi QzwU cÖavb eb 

msiÿK KZ…©K 

Aby‡gv`‡bi Rb¨ †cÖiY| 

 

4_© †kÖYxi Aemi DËi 

QzwU-wefvMxq eb Kg©KZ©v 

gÄyi K‡ib| 

Av‡e`‡bi wba©vwiZ dg© 

Av‡Q| mswkøó `ß‡i 

miKvix gy`ªvYvj‡q I I‡qe 

mvB‡U dg© msMÖn Kiv hvq| 

cÖ‡hvR¨ bq, 

†mevi g~j¨ MÖnY 

Kiv nq bv| 

cÖvwßi ci †_‡K 01 (GK)  

gvm 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
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6 ‡cbkb gÄyi  

K) 10-17 Zg †MÖW 

L) 18-20 Zg †MÖW 

2q I 3q †kÖYxi ‡cbkb 

cÖavb eb msiÿK KZ…©K 

Aby‡gv`‡bi Rb¨ †cÖiY| 

4_© †kÖYxi ‡cbkb-

wefvMxq eb Kg©KZ©v 

gÄyi K‡ib| 

Av‡e`‡bi wba©vwiZ dg© 

Av‡Q| mswkøó `ß‡i 

miKvix gy`ªvYvj‡q I 

I‡qe mvB‡U dg© msMÖn 

Kiv hvq| 

cÖ‡hvR¨ bq, †mevi 

g~j¨ MÖnY Kiv nq 

bv| 

cÖvwßi ci †_‡K 03 (wZb)  

gvm 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

7 jwRwóK mnvqZv ‡mev MÖn‡Yi Rb¨ 

wba©vwiZ †Kvb Av‡e`‡bi 

dig †bB| mv`v 

KvM‡R/B-‡gB‡ji 

gva¨‡g Av‡e`b Kiv 

hvq| 

‡mev cÖZ¨vkxi wbKU 

†_‡K Aby‡iva cvIqvi 

ci Zv hvPvB-evQvB 

K‡i cÖvwaKvi Abyhvqx 

Dchy³ KZ©„c‡ÿi 

Aby‡gv`bµ‡g mnvqZv 

cÖ`vb| 

cÖ‡hvR¨ bq| †mevi 

g~j¨ MÖnY Kiv nq 

bv| 

¯^qsm¤ú~Y© Av‡e`b cÖvwßi 

ci 03 gvm| 

mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 

†Uwj‡dvb-02478861088 

B‡gBj-dfobarisal5@ 

gmail.com 
 

8 Kg©Pvix‡`i Kj¨vb 

Aby`vb msµvšÍ 

Av‡e`b | 

‡mev MÖn‡Yi Rb¨ 

wba©vwiZ dig miKvwi 

Kg©Pvix Kj¨vY †evW©/ 

I‡qe mvB‡U cvIqv 

hvq| 

‡mev cÖZ¨vkxi wbKU 

†_‡K Aby‡iva cvIqvi 

ci hvPvB evQvB K‡i 

Zv miKvwi Kg©Pvix 

Kj¨vb †ev‡W© †cÖiY| 

cÖ‡hvR¨ bq| †mevi 

g~j¨ MÖnY Kiv nq 

bv| 

10 Kvh©w`em mswkøó †iÄ Kg©KZ©v/fvicÖvß 

Kg©KZ©v/mKj Dc‡Rjv 

d‡i÷viMY 

 

wefvMxq eb Kg©KZ©v 

mvgvwRK eb wefvM, ewikvj 
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3. Awf‡hvM e¨e ’̄vcbv c×wZ (Grievance Redress System) t   
  

‡mev cÖvwß‡Z AmšÍó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Ki‡eb| wZwb mgvavb w`‡Z e¨_© n‡j  DaŸ©Zb KZ…©cÿ Òeb msiÿK, †Kv÷vj mv‡K©j, Kvwkcyi, ewikvjÓ  

Gi wbKU Av‡e`b Kwi‡Z cv‡ib| 

 
 

4. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv t 

 

µwgK 

bs 

cÖwZkÖæZ / Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1) wba©vwiZ di‡g m¤ú~Y©fv‡e c~iYK…Z Av‡e`b Rgv cÖ`vb 

2) mwVK gva¨‡g cÖ‡qvRbxq wdm cwi‡kva Kiv 

3) mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4) সাক্ষাতের জন্য নির্ ধানরে সমতের পূতব ধই উপনিে থাকা 
 

  

 


