
MYcÖRvZš¿x evsjv‡`k miKvi 
AvÂwjK cvm‡cvU© Awdm, ei¸bv 

 

‡mev cÖ`vb cÖwZkªywZ (CITIZEN’s CHARTER) 

 

‡mevi bvg t B-cvm‡cvU© Bmy¨ 

‡mev cÖ`vb cÖ×wZ t AbjvB‡b Av‡e`b Ki‡Z n‡e|  

cÖ‡qvRbxq KvMRcÎ t 

1. AbjvB‡b c~iYK…Z Av‡e`b GK (1) Kwc| nv‡Z †jLv Av‡e`b MÖnY‡hvM¨ bq| 

2. 20 eQ‡ii D‡×© eqm n‡j GK (1) Kwc RvZxq cwiPqcÎ (NID), 18 eQ‡ii 

wb‡P eqm n‡j wWwRUvj Rb¥wbeÜb (BRC), 18 †_‡K 20 eQi eqmx‡`i Rb¨ 

RvZxq cwiPqcÎ bv _vK‡j wWwRUvj Rb¥ wbeÜb(NID/BRC)| 

3. AcÖvß eqmx‡`i (18 eQ‡ii Kg eq¯‹‡`i) wcZv I gvZvi RvZxq cwiPqcÎ GK 

(1) Kwc K‡i| 

4. RvZxq cwiPqcÎ (NID) I wWwRUvj Rb¥mb‡`i (BRC) g~jKwc Aek¨B mv‡_ 

Avb‡Z n‡e| 

5. cvm‡cvU© wd Rgv`v‡bi G-Pvjv‡bi Kwc| 

6. gš¿Yvjq/wefvM/Awa`ßi/cwi`ßi/¯^vqZ¡kvwmZ ms¯_v/K‡c©v‡ik‡b Kg©iZ  

e¨w³‡`i Rb¨ Av‡e`bKvixi AbyKy‡j cÖ`Ë AbvcwË mb` (NOC/GO) Bmy¨Kvix 

KZ„©c‡ÿi I‡qemvB‡U cÖ`wk©Z _vK‡Z n‡e| Av‡e`b Rgvi mgq GK (1) Kwc 

mv‡_ Avb‡Z n‡e| AviI Avb‡Z n‡e GK ( 1) †mU Av‡e`bcÎ,  RvZxq cwiPq 

cÎ 1 Kwc, e¨vsK Pvjv‡bi Kwc (cÖ‡hvR¨ †ÿ‡Î)| 

7. miKvix Kg©KZ©v/Kg©Pvix‡`i wbf©ikxj ¯̂vgx/¯¿x Gi †ÿ‡Î I‡qe mvB‡U cÖ`wk©Z 

g~j AbvcwË mb` (NOC), Av‡e`bcÎ GK (1) †mU, RvZxq cwiPq cÎ /Rb¥ 

wbeÜb( BRC, 18 eQ‡ii Kg eqm n‡j), e¨vsK Pvjv‡bi Kwc| 



8. miKvix Kg©KZ©v/Kg©Pvix‡`i 15 eQ‡ii Kg eqmx wbf©ikxj mšÍv‡bi †ÿ‡Î I‡qe 

mvB‡U cÖ`wk©Z g~j AbvcwË mb` (NOC), Av‡e`b cÎ 1 †mU, wWwRUvj Rb¥ 

wbeÜb Gi Kwc(BRC), e¨vsK Pvjv‡bi Kwc| 

 

9. AemicÖvß miKvix Kg©KZ©v/Kg©Pvix‡`i wbf©ikxj ̄ ^vgx/¯¿xÕi †ÿ‡Î 1 †mU Av‡e`b, 

Aemi Av‡`k/‡cbkb eB‡qi d‡UvKwc (g~jKwc mv‡_ Aek¨B Avb‡Z n‡e), 

e¨vsK Pvjv‡bi Kwc| 

10. `ËK/AwffveKZ¡ MÖn‡Yi †ÿ‡Î ¯^ivóª gš¿Yvj‡qi myiÿv †mev wefvM KZ…©K 

RvixK…Z Av‡`k| 

11.  c~‡e© GgAviwc cvm‡cvU© _vK‡j t  

 K ) Z_¨ cwieZ©b bv n‡j cvm‡cv‡U©i d‡UvKwc, Av‡e`b cÎ, e¨vsK 

Pvjv‡bi Kwc| 

 L) Z_¨ cwieZ©b n‡j cwiewZ©Z Z‡_¨i ¯̂c‡ÿ cÖ‡qvRbxq KvMRmn cvm‡cv‡U©i 

d‡UvKwc, Av‡e`b cÎ, e¨vsK Pvjv‡bi Kwc, wWAvBwc dig-2 GK Kwc| 

myiÿv †mev wefv‡Mi 58.00.000.043.32.007.17(Ask).63, 28 

GwcÖjÕ 2021 I 58.00.000.043.32.002.18(Ask).217, 09 wW‡m¤^iÕ 

2021 cwicÎ †gvZv‡eK cÖ‡qvRbxq WKz‡g›U w`‡Z n‡e| 

M) nviv‡bv cvm‡cv‡U©i †ÿ‡Î g~j wRwW `vwLj Ki‡Z n‡e| 

N) ¯^vgx/¯¿xi bvg AšÍf©yw³i †ÿ‡Î weevn mb`/Kvwebbvgv Gi Kwc| weevn   

we‡”Q‡`i †ÿ‡Î ZvjvKbvgv Gi Kwc| 

12.  06 eQ‡ii Kg eqmx wkï‡`i Rb¨ 3- R mvB‡Ri j¨ve wcÖ›U Qwe| mv`v  

e¨vKMÖvD‡Û, iwOb †cvkv‡K| 

cÖ‡qvRbxq wd (15% f¨vU mn) 

c„ôv msL¨v ‡gqv` weZi‡Yi aib 
mvaviY Riæix AwZe Riyix 

48 c„ôv 5 eQi 4025 UvKv 6325 UvKv 8625 UvKv 
10 eQi 5750 UvKv 8050 UvKv 10350 UvKv 



64 c„ôv 5 eQi 6325 UvKv 8625 UvKv 12075 UvKv 
10 eQi 8050 UvKv 10350 UvKv 13800 UvKv 

 

G-Pvjv‡bi gva¨‡g wd w`‡Z n‡e|  

AwZ Riæwi cvm‡cvU© Av‡e`‡bi mv‡_ cywjk wK¬qv‡iÝ Rgv w`‡Z n‡e| GB cvm‡cvU© 

XvKv n‡Z msMÖn Ki‡Z n‡e| 

18 eQ‡ii wb‡P I 65 eQ‡ii Dc‡ii mKj Av‡e`bKvixi cvm‡cv‡U©i †gqv` n‡e 

05 (cuvP) eQi| 

mvaviY cvm‡cvU© cÖvwßi mgq mxgv 15 Kg©w`em, Riæix cv‡m‡cv‡U©i †ÿ‡Î 7 Kg©w`em 

(h_vmg‡q cywjk cÖwZ‡e`b cÖvwß mv‡c‡ÿ I wi-Bmy¨ Av‡e`‡bi †ÿ‡Î †Kvb Z_¨ 

cwieZ©b bv _vK‡j|)  

wba©vwiZ di‡g ÎæwUgy³ Av‡e`b, wba©vwiZ c×wZ‡Z wd cwi‡kva, cÖ‡qvRbxq ̀ vwjwjK 

cÖgvYvw` RgvKiY I g~j ̀ vwjwjK cÖgvbvw`i g~j mb` m‡½ ivLvi Rb¨ Av‡e`bKvix‡`i 

Aby‡iva Kiv n‡”Q| 

Av‡e`bKvix‡`i mKj Awf‡hvM I †mev cÖvwß‡Z Amš‘wói †ÿ‡Î mnKvix cwiPvj‡Ki 

mv‡_ †hvMv‡hvM Kivi Rb¨ Aby‡iva Kiv n‡”Q| Kÿ bs 201, AvÂwjK cvm‡cvU© 

Awdm. ei¸bv| †gvevBj 01733393378| 

 

Av‡e`‡bi I‡qemvBU  www.epassport.gov.bd 

mKj wb‡`©kbv I‡qemvB‡U cvIqv hv‡e| 

Awa`ß‡ii I‡qemvBU wjsK www.dip.gov.bd 

 

http://www.epassport.gov.bd/
http://www.dip.gov.bd/

