
 

                    wmwU‡RbÕmPvU©vi 

                                (Citizen’s Charter) 
                         Dc‡Rjv wi‡mvm© †m›Uvi (BDAviwm), B› ỳiKvbx, wc‡ivRcyi| 

µt †mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb ‡mevi g~j¨ Ges cwi‡kva c×wZ ‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg c`ex 

†gvevBj bs I B‡gBj) 

1 2 3 4 5 6 7 

01 (1)  wfkb I wgkbt-  Awf‡hvM cÖwZKvi e¨ve ’̄v Awf‡hvM cÖvwßi ci hvPvB Av‡šÍ h_vh_ KZ©„c‡ÿi Aby‡gv`b mv‡c‡ÿ cÖ‡qvRbxq e¨e ’̄v MÖnY| 1| www.dpe.gov.bd G I‡qemvBU-G ¯’vwcZ GRS ‡gB‡j 

www. grs. dpe. gov. bd  cÖvwß Awf‡hvMcÎ 2| nUjvBb G cÖvß 

GmGgGm Ges cÖ‡hvR¨ †ÿ‡Î mshyw³| 

cÖ‡hvR¨ bq 07 (mvZ) 

Kvh©w`em 

Zvcm ivq †PŠayix 

BÝUªv±i 

Dc‡Rjv wi‡mvm© †m›Uvi 

B›`yiKvbx, wc‡ivRcyi| 

‡gvet 01712278711| 

urcindurkani2013@gmail.com 

02 Z_¨ cÖ`vbt- K. Z_¨ AwaKvi AvB‡bi AvIZvq PvwnZ Z_¨ cÖ`vb| L. 

gwYUwis Kvh©µg msµvšÍ Z_¨ cÖ`vb (APSC, ASPR, NSA BZ¨vw`) M. 

cÖv_wgK wkÿv Dbœqb msµvšÍ Z_¨ cÖ`vb| 

Av‡e`b cÖvwßi ci hvPvB A‡šÍ h_vh_ KZ©„c‡ÿi Aby‡gv`b mv‡c‡ÿ Z_¨ cÖ`vb (cÎ 

†gBj,‡gvevBj gva¨g)| 

wba©vwiZ di‡g Av‡e`b| K. Z_¨ AwaKvi AvB‡bi AvIZvq 

PvwnZ Z_¨ cÖvwßi †ÿ‡Î miKvi KZ©„K 

wba©vwiZ wd L-M) cÖ‡hvR¨ bq| 

07 (mvZ) 

Kvh©w`em 

03 (2.2) cÖvwZôvwbK †mevt- wewfbœ ai‡bi (AwbqwgZ) cixÿvq 

AskMÖn‡Yi AbygwZ cÖ`vb (11Zg - 20Zg †MÖW)  K. weGW, GgGW 

cÖwkÿ‡Yi AbygwZ cÖ`vb| L. D”PZi wkÿv ( wcGBPwW/ M‡elbv) 

MÖn‡Yi AbygwZ| 

K. h_vh_ KZ©„c‡ÿi gva¨‡g cÖvß Av‡e`b hvPvBA‡šÍ KZ©„c‡ÿi AbygwZ mv‡c‡ÿ weGW, GgGW 

cÖwkÿ‡Yi AbygwZ cÖ`vb| 

L. Dc‡i ewY©Z c×wZ‡Z cÖvß Av‡e`b Kiv hvPvBA‡šÍ KZ©„c‡ÿi AbygwZ mv‡c‡ÿ cÖv_wgK I 

MYwkÿv gš¿Yvj‡qi AMÖvqb| 

wba©vwiZ dg©;  cixÿvi m~Px; Av‡e`b cÎ; wbqš¿YKvix Kg©KZ©vi 

mycvwik, †h cÖwZôv‡b Aa¨qb Ki‡eb Zvi cÖm‡c±m Ges cÖvwZôvbwU 

mKvi Aby‡gvw`Z wKbv Zvi cÖZ¨qbcÎ| 3. Kg©iZ cÖwZôvb Ges 

wkÿK mswkøóZ_¨;  D”PZi wkÿvi †ÿ‡Î Dc‡i ewY©Z KvMRcÎ Ges 

mswkøô cÖwZôv‡bi Advi †jUvi| 

cÖ‡hvR¨ bq 07 (mvZ) 

Kvh©w`em 

H 

04 wcAviGj ,jvgMÖv›U, ‡cbkb,Avby‡ZvwlK, wRwcGd 

AwMÖg/A‡diZ‡hvM¨,I M„nwbg©vY gÄyi (Kg©KZ©v/Kg©Pvix) Av‡e`b 

AMÖvqb| 

wbqš¿YKvix Kg©KZ©v I h_vh_ KZ©„c‡ÿi gva¨‡g Avek¨Kxq KvMRcÎmn cÖvß Av‡e`b 

cÖ‡qvRbxq hvPvBA‡šÍ KZ©„c‡ÿi Aby‡gv`bµ‡g gÄyix Av‡`kRvwi mswkøó `ßi/gš¿Yvjq| 

cÖ‡qvRbxq KvMRcÎ ,wba©vwiZ dig wewea| cÖ‡hvR¨ bq 10 (`k) 

Kvh©w`em 

H 

05 e‡Kqv we‡ji eivÏ cÖ`vb wbqš¿YKvix Kg©KZ©v I h_vh_ KZ©„c‡ÿi gva¨‡g Avek¨Kxq KvMRcÎmn cÖvß Av‡e`b Ki‡j Zv 

gÄyi Kiv n‡e Ges A_© cÖvwßi Rb¨ mswkøó `ß‡i ‡cªiY Kiv| 

K. e‡Kqv we‡ji KviY D‡jøL c~e©K Av‡e`b; L) cÖgvbK (cÖ‡hvR¨ 

†ÿ‡Î); M) we‡ji †ÿ‡Î QzwUi wnmve weeiYx| 

cÖ‡hvR¨ bq 10 (`k) 

Kvh©w`em 

H 

06 Kg©KZ©v/Kg©Pvix‡`i wewfbœ ai‡bi QzwU Aby‡gv`b  ˆbwgwËK/ Hw”QK QzwU 

e¨wZZ) 

wbqš¿YKvix Kg©KZ©v I h_vh_ KZ©„c‡ÿi gva¨‡g Avek¨Kxq KvMRcÎmn cÖvß Av‡e`b  

KZ©„c‡ÿi Aby‡gv`‡bi ci gÄyix Rvwi mswkøó `ß‡i ‡cªiY | 

K. QzwUi Av‡e`b; L. wPwKrmvi †ÿ‡Î wPwKrmv mb`cÎ; M. cÖ‡hvR¨ 

†ÿ‡Î QwUi wnmve weeiYx| 

cÖ‡hvR¨ bq 07 (mvZ) 

Kvh©w`em 

H 

07 evwl©K †Mvcbxq Aby‡e`b ¯^ÿi/cÖwZ¯^vÿi GwmAvi dig e¨w³MZ Z_¨ Ask c~iY K‡i wbqš¿YKvix KZ©„c‡ÿi wbKU `vwLj wba©vwiZ GwmAvi dig| cÖ‡hvR¨ bq 05 (cvuP) 

Kvh©w`em 

H 

08 ‡m”Qvq Aemi MÖn‡Yi AbygwZ (Kg©KZ©v/Kg©Pvix) wbqš¿YKvix Kg©KZ©v I h_vh_ KZ©„c‡ÿi gva¨‡g Avek¨Kxq KvMRcÎmn cÖvß Av‡e`b 

cÖ‡qvRbxq hvPvBA‡šÍ KZ©„c‡ÿi Aby‡gv`bµ‡g gÄyix Av‡`kRvwi mswkøó `ßi/gš¿Yvjq| 

K. Av‡e`bcÎ; L. wb‡qvMcÎ; M. GmGmwm mb`cÎ; N. mvwf©m ewn 

†÷BU‡g›U| 

cÖ‡hvR¨ bq 10 (`k) 

Kvh©w`em 

H 

09 Kg©KZ©v/Kg©Pvix (10-20 Zg †MÖW ch©šÍ) PvKzix ¯’vqx KiY| wbqš¿YKvix KZ©„c‡ÿi mswkøó Kg©Pvixi PvKzix ewn/†iKW© Gesevwl©K †Mvcbxq cÖwZ‡e`b Ges 

wefvMxq gvgjvi cÖZ¨vqbmg~n hvPvB evQvB c~e©K Aby‡gv`b mv‡c‡ÿ Av‡`k Rvwi| 

K. PvKzwi ewn; L. GwmAvi; M. cywjk f¨vwiwd‡Kkb; N. wefvMxq 

gvgjvi cÖZ¨qb 

cÖ‡hvR¨ bq 15 (c‡bi) 

Kvh©w`em 

H 

10 cvm‡cvU©Ki‡Yi NOC cÖ`vb h_vh_ KZ©„c‡ÿi gva¨‡g cÖvß Av‡e`b hvPvBA‡šÍ KZ©„c‡ÿi AbygwZ mv‡c‡ÿ NOC cÖ`vb| K. wba©vixZ di‡g Av‡e`b; L. cÖ‡qvRbxq KvMRcÎ cÖ‡hvR¨ bq 07 (mvZ) 

Kvh©w`em 

H 

                                                                               

                                

 

 

                                                                                                                                                                                                                                                                                                                                                       (Zvcm ivq †Pšayix) 

cÖv_wgK wkÿv Awa`ßi KZ©„K ms‡kvwaZ|                                                                                                                                                                                                                                                                                                              BÝUªv±i 

                                                                                                                                                                                                                                                                                                                                                     Dc‡Rjv wi‡mvm© †m›Uvi   

                                                                                                                                                                                                                                                                                                                                                     B›`yiKvbx, wc‡ivRcyi| 

                                                                                                                                                                                          

http://www.dpe.gov.bd/
http://www.grs.dpe.gov.bd/

