
 
 

 

MYcÖRvZš¿x evsjv‡`k miKvi 

K…wl gš¿Yvjq 

g„wËKv m¤ú` Dbœqb Bbw÷wUDU 

 

wefvMxq M‡elYvMvi, ewikvj| 
 

www.srdi. barishal.gov.bd 
 

‡mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rb PvU©vi)/Citizen’s Charter 

1. jÿ¨ t  

‡`‡ki mxwgZ f~wg I g„wËKv m¤ú‡`i hyw³hy³ I jvfRbK e¨envi wbwðZKiY Ges g„wËKv cwi‡ek myiÿv|  

2. D‡Ïk¨ t 

➢ f~wg I g„wËKv m¤ú‡`i Bb‡f›Uwi ˆZix| 

➢ f~wg I g„wËKv m¤ú‡`i mÿgZv wfwËK †kÖwYweb¨vmKiY|  

➢ f~wg I g„wËKv m¤ú‡`i m‡e©vËg e¨envi wbwðZKi‡Yi Rb¨ ‡mev MÖnYKvixi Dc‡hvMx wb‡`©wkKv, cyw¯ÍKv Ges mnvwqKv cÖYqb| 

➢ সমস্যাক্লিষ্ট g„wËKv e¨e¯’vcbv| 

➢ km¨ Drcv`b e„w×i Rb¨ ‡UKmB cwiKíbv cÖYqb I ev¯Íevq‡b mnvqZv|  

 3. g„wËKv m¤ú` Dbœqb Bbw÷wUDU-Gi Kvh©vejx t  

 3.1 K…lK †mev প্রদান t 

➢ ‡UKmB g„wËKv I f‚wg e¨e¯’vcbvi gva¨‡g km¨ Drcv`b e„w×i j‡ÿ¨ ¯’vqx g„wËKv M‡elYvMvi I åvg¨gvb g„wËKv cixÿvMvi (GgGmwUGj)-Gi 

gva¨‡g K…lK‡`i gvwUi bgybv cixÿv K‡i we‡køl‡Yi djvdj I dm‡ji Pvwn`v Abyhvqx mylg mvi mycvwik KvW© cÖ`vb| 

➢ AbjvBb (www.frs-bd.com) Ges AdjvBb-Gi gva¨‡g ¯’vbwfwËK gvwUi De©iZv gvb Abymv‡i K…lK‡K ZvrÿwbKfv‡e mvi 

mycvwik KvW© cÖ`vb|  

➢  ivóªxq wewfbœ ¸iæZ¡c~Y© Kvh©µg Dc‡j‡ÿ¨ ¯^-D‡`¨v‡M K…l‡Ki Rwg †_‡K g„wËKv bgybv msMÖn, we‡kølY Ges mvi mycvwik KvW© weZiY| 

➢ f‚wgi m‡e©v”P e¨env‡ii gva¨‡g K…wl Dbœqb e„w×i j‡ÿ¨ K…lK‡`i gv‡S ebR, djR I mwâi Pviv weZiY|  

3.2 g„wËKvi cywó Dcv`vbmn Ab¨vb¨ Z_¨-DcvË m„R‡bi j‡ÿ¨ g„wËKv bgybv we‡kølY 

 

➢ K…wl m¤úªmviY I M‡elYv Kg©x‡`i Rb¨ Dc‡R‡jv wfwËK g„wËKv I K…wl Dbœq‡bi m¤¢vebv welqK GKwU mnR‡eva¨ Dc‡Rjv wb‡`©wkKv 

Ges BDwbqb wfwËK f‚wg, g„wËKv Ges mvi mycvwik mnvwqKv cÖYqb-Gi j‡ÿ¨ g„wËKv bgybv we‡kølY| 

3.3 mv‡ii ¸bMZ gvb cixÿY 

➢ mv‡ii ¸YMZgvb wbwðZKiY I †fRvj mvi mbv³Ki‡Yi Rb¨ mvi bgybv we‡kølY| 

3.4 gvbem¤ú` Dbœqb I cÖhyw³ n¯ÍvšÍi  
 

➢ gvwUi bgybv msMÖn c×wZ Ges mnR c×wZ‡Z †fRvj mvi mbv³KiY welqK K…wl I K…wl Kg©x‡`i cÖwkÿY cÖ`vb| 

➢ K…wli mv‡_ m¤úwK©Z miKvix I ‡emiKvix cÖwZôv‡bi Kg©x‡`i‡K f‚wg I g„wËKv e¨e¯’vcbv wel‡q K…lK, D‡`¨v³v, mvi wWjvi I 

mswkøó Rb‡Mvwó‡K cÖwkÿY cÖ`vb| 

➢ gvwUi De©iZv msiÿ‡Y meyR mvi, ˆRe mvi, †Ku‡Pv mvi, K‡¤úvó mvi BZ¨vw` wel‡q cÖwkÿY cÖ`vb| 

➢ g„wËKv cixÿvwfwËK mylg mvi e¨envi cÖhyw³ m¤úªmvi‡Yi j‡ÿ¨ eøK/M‡elYv cøU cÖ`k©Yx| 

➢ cÖhyw³ we¯Ív‡ii j‡ÿ¨ WKz‡g›Uix wdj¥, wjd‡jU, †d÷zb cyw¯ÍKv I †cvóvi weZiY|



❖ g„wËKv m¤ú` Dbœqb Bbw÷wUDU cÖ`Ë †mevmg~n t 

 

 

µwgK 

b¤^i 

‡mevi bvg ‡mev MÖnYKvix cÖv_©xZ †mev cvIqvi  

m‡e©v”P mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex, †dvb 

b¤^i I B-‡gBj) 

1 g„wËKv cixÿvi djvdj I Dc‡Rjv wb‡ ©̀wkKvi 

Z‡_¨i wfwË‡Z dm‡ji mvi mycvwik cÖ`vb| 

K…lK/K…wl Kg©x I Lvgvi gvwjK| Pvwn`v cÖvwßi ci 

ZvrÿwbKfv‡e| 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com  

২ g„wËKv De©iZv welqK Z_¨ mieivn K…wl m¤úªmviY Awa`ßi/M‡elYv 

cÖwZôvb/GbwRI/M‡elK/m¤úªmviY 

Kg©x 

Pvwn`v cÖvwßi ci 2(`yB) w`b cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৩ ¯’vbxq ch©v‡q K…wl m¤úªmviY, K…wl M‡elYv I 

K…wl Dbœqb Kg©Kv‡Û RwoZ wewfbœ ms¯’v‡K 

DcvË Ges civgk©g~jK †mev cÖ`vb|  

K…wl m¤úªmviY Awa`ßi/M‡elYv 

cÖwZôvb/GbwRI/M‡elK/m¤úªmviY 

Kg©x/K…lK 

cÖvc¨Zv ¯^v‡c‡ÿ Pvwn`v 

cÖvwßi ci Z&rÿwbKfv‡e 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৪ Dc‡Rjv wb‡ ©̀wkKv I BDwbqb mnvwqKvi Rb¨ 

gvwU we‡køl‡Yi djvdj mieivn 

K…wl m¤úªmviY Awa`ßi/M‡elYv 

cÖwZôvb/GbwRI/M‡elK/m¤úªmviY 

Kg©x/K…lK 

cÖvc¨Zv ¯^v‡c‡ÿ Pvwn`v 

cÖvwßi ci Z&rÿwbKfv‡e 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৫ cvwb I g„wËKvi jeYv³Zv cwiexÿY wi‡cvU© 

mieivn| 

K…wl m¤úªmviY Awa`ßi/M‡elYv 

cÖwZôvb/GbwRI/M‡elK/QvÎ 

Pvwn`v cÖvwßi ci 1-20 Kvh© 

w`em 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৬ ‰Re I ivmvqwbK mv‡ii bgybv we‡kølY K…wl m¤úªmviY Awa`ßi/M‡elYv 

cÖwZôvb/GbwRI/M‡elK/QvÎ 

Pvwn`v cÖvwßi ci 4-5 Kvh© 

w`em 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৭ mgm¨vwK¬ó g„wËKv e¨e¯’vcbv K…lK, K…wlKg©x I Lvgvi gvwjK Av‡jvPbv mv‡c‡ÿ cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৮ cÖKvwkত AvB‡Ug †hgb- †dózb, wjd‡jU, 

†cvóvi, eyK‡jU BZ¨vw` mieivn 

m¤úªmviY Kg©x/K…lK cÖvc¨Zv mv‡c‡ÿ 

ZvrÿwbKfv‡e 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

৯ f‚wg I g„wËKv e¨e¯’vcbv msµvšÍ Z_¨-DcvË 

mieivn 

K…wl m¤úªmviY Awa`ßi/M‡elYv 

cÖwZôvb/GbwRI/M‡elK/QvÎ 

cÖvc¨Zv mv‡c‡ÿ 10 Kvh© 

w`em 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

১০ cÖwkÿY Kvh©µg t 
 

K) wewfbœ †gqv‡` m¤úªmviY Kg©x I K…lK 

cÖwkÿY| 

 

 

m¤úªmviY Kg©x I K…lK| 

 

 

Pvwn`v gvwdK I A‡_©i 

ms‡kølY ¯^v‡c‡ÿ| 

 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

 L) K…wl Dbœq‡bi mv‡_ mswkøó weÁvbx I 

m¤úªmviY Kg©x‡`i `ÿZv e„w×i Rb¨ wewfbœ 

†gqv‡` cÖwkÿY cÖ`vb| 

K…wl m¤úªmviY Awa`ßi/ 

GmGAviGm cÖwZôvb/GbwRI| 

Pvwn`v Abyhvqx I A‡_©i 

ms‡kølY ¯^v‡c‡ÿ| 

 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 
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µwgK 

b¤^i 

‡mevi bvg ‡mev MÖnYKvix cÖv_©xZ †mev cvIqvi  

m‡e©v”P mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex, †dvb 

b¤^i I B-‡gBj) 

১১ K…lK †mev t 

K) ¯’vqx M‡elYvMv‡i gvwUi bgybv we‡kølY I 

mvi mycvwik| 

 

 

K…lK 

 

 

 

3 (wZb) w`b| 

 

 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

 L) gvwUi †fŠZ, ivmvqwbK I ˆRweK ¸Yvejx 

we‡kølY K‡i gvwUi ¯^v¯’¨ KvW© weZiY| 

K…lK 

 

3 (wZb) gvm| 

 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

 M) åvg¨gvb g„wËKv cixÿvMv‡ii gva¨‡g gvwUi 

bgybv we‡kølY K‡i dmj/dmj web¨vm 

wfwËK mvi mycvwik cÖ`vb| 

K…lK 10 (`k) w`b| cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

১২ AbjvBb mvi mycvwik 

(www.frs-bd.com) Gi gva¨‡g| 

K…lK/K…wl Kg©x/Lvgvi gvwjK| Aby‡iva cÖvwßi ci 

ZvrÿwbKfv‡e  

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb: 024788-30394 

B-‡gBj: divlabsrdibarishal@gmail.com 

 

❖ gvwUi bgybv we‡kølY wd t 

µwgK 

b¤^i 

gvwUi Dcv`vb 

 

cixÿvMvi bgybv we‡kølY nvi (UvKv) 

K…lK miKvix/ 

¯^vqZ¡kvwmZ cÖwZôvb 

‡emiKvix ms¯’v/ 

GmAviwWAvB ewnf©~Z cÖKí 

1 pH, EC, N, P, K, S OM, B, Zn I Mg ¯’vqx M‡elYvMvi ৬৩ ৬১৫ ১২১০ 
2 pH, EC, N, P, K, S OM, B, Zn, Mg, 

Ca, Cu, Fe I Mn 

¯’vqx M‡elYvMvi ৮৩ ৮৫৫ ১৬৫০ 

3 pH, EC, P, K I S åvg¨gvb g„wËKv cixÿvMvi ২৫ - - 

❖ mv‡ii bgybv we‡kølY wd t 

 

µwgK 

b¤^i 

mv‡ii Dcv`vb bgybv we‡kølY nvi (UvKv) 

K…lK miKvix/ 

¯^vqZ¡kvwmZ cÖwZôvb 

mvi wWjvi/Drcv`bKvix/‡emiKvix ms¯’v/e¨emv 

cÖwZôvb/GmAviwWAvB ewnf©~Z cÖKí  

1 N - ১০০ ৫০০ 

2 P - ২৫০ ৫০০ 

3 K, S, Zn, B, Ca ও Mg - ২০০ ৪০০ 

4 Pb, Cd ও Ni - ৩০০ ৬০০ 
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❖ cvwb bgybv we‡kølY wd t 

 

µwgK 

b¤^i 

cvwbi Dcv`vb bgybv we‡kølY nvi (UvKv) 

K…lK miKvix/ ¯^vqZ¡kvwmZ cÖwZôvb ‡emiKvix ms¯’v/GmAviwWAvB ewnf©~Z cÖKí 

1 pH ৩ ২৫ ৫০ 

2 EC ৩ ২৫ ৫০ 
 

4) cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ Kibxq wel‡q Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv/Avcbvi Kibxq 

• স্বqsm¤ú~Y© Av‡e`b Rgv cÖ`vb; 

• h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv; 

• mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv; 

• Kvw•LZ †mev cvIqvi Rb¨ h‡_ó mgq nv‡Z †i‡L †hvMv‡hvM Kiv; 

• g„wËKv I mvi cixÿvi Rb¨ wb‡`©wkZ cÖwµqvq bgybv msMÖn I M‡elYvMv‡i ‡cÖiY Kiv; 

• Av‡e`bc‡Î †gvevBj b¤^i I B-‡gBj AvBwW (hw` _v‡K) D‡jøL Kiv|  

 

5) Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi ms‡M †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK 

b¤^i 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi 

mgqmxgv 

1 †mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©v 

 

 

 

Rbve AwfwRZ miKvi 

ˆeÁvwbK Kg©KZ©v 

‡dvb t 024788-0394 

‡gvevBj b¤^i t 01783-837000 

30 Kvh© w`em 

2 `vwqZ¡cÖvß Kg©KZ©v mgvavb bv w`‡Z cvi‡j Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Rbve KvRx Avwgbyj Bmjvg 

EaŸ©Zb ˆeÁvwbK Kg©KZ©v 

‡dvb t 024788-30394 

‡gvevBj b¤^i t 01733774408 

20 Kvh© w`em 

3 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb 

bv w`‡Z cvi‡j 

Avwcj Kg©KZ©v Rbve G †K Gg Avwgbyj Bmjvg AvKb 

cÖavb ˆeÁvwbK Kg©KZ©v 

‡dvb t 024788-30394 

‡gvevBj b¤^i t 01711-571223 

10 Kvh© w`em 

 

 

27/03/2024 খ্রি: 

( G †K Gg Avwgbyj Bmjvg AvKb) 

cÖavb ˆeÁvwbK Kg©KZ©v 


