
 

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq 

 evbvixcvov, ewikvj 

wmwU‡Rb PvU©vi(Citizen Charter) 
µt 

bs 

‡mevi bvg cÖ‡qvRbxq 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ 

cÖvwß ¯’vb 

wd/Pv‡R©m `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

†Uwj‡dvb, 

B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

†Uwj‡dvb, 

B-‡gBj 

01 nvU-evRvi/‡LqvNvU/ 

jÂNvU evrmwiK 

BRviv cÖ`vb 

cÖwZ eQ‡ii 1 

•ekv‡Li 

AvbygvwbK 2 

(`yB) gvm c~‡e© 

Kvh©µg MÖnY 

Kiv nq| 

1| `icÎ dig  

2| †fvUvi AvBwW Kv‡W©i 

    d‡UvKwc| 

1| Dc‡Rjv  

    wbe©vnx Awdm 

2| Dc‡Rjv f~wg 

    Awdm 

3| cywjk †ókb 

4| †mvbvjx   

     e¨vsK 

5| †Rjv  

     cÖkvm‡Ki  

     Kvh©vjq 

mswkøó nvU-

evRvi/ 

‡LqvNvU/jÂNvU 

Gi Avjv`v 

`icÎ µ‡qi 

Rb¨ wba©vwiZ 

wd| 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

Dc cwiPvjK, ’̄vbxq 

miKvi, ewikvj 

‡dvbt 0431-62519 

02 Rjgnvj BRviv cÖ`vb cÖwZ eQ‡ii 1 

•ekv‡Li 

AvbygvwbK 2 

(`yB) gvm c~‡e© 

Kvh©µg MÖnY 

Kiv nq| 

1| `icÎ dig msMÖn 

2| †fvUvi AvBwW Kv‡W©i 

    d‡UvKwc| 

1| Dc‡Rjv  

     wbe©vnx Awdm 

2| Dc‡Rjv f~wg 

     Awdm 

3| †Rjv  

     cÖkvm‡Ki  

     Kvh©vjq 

`icÎ µ‡qi 

Rb¨ wba©vwiZ 

wd| 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

Dc cwiPvjK, ’̄vbxq 

miKvi, ewikvj 

‡dvbt 0431-62519 

03 mfvcwZ wn‡m‡e `vwqZ¡ 

cvjbKvix †e-miKvwi 

K‡jR, nvB¯‹zj I 

gv`ªvmvi †eZb wej 

cÖ`vb I wkÿv 

cÖwZôv‡bi wewea 

cªkvmwbK Kvh©µg| 

wkÿv cÖwZôvb 

n‡Z †eZb 

wej cÖvwßi 1 

(GK) w`‡bi 

g‡a¨ Ges 

†h‡Kvb 

cÖkvmwbK 

Kv‡Ri cÖ¯Íve 

cÖvwßi 7 

(mvZ) w`‡bi 

g‡a¨ 

cÖ‡qvRbxq KvMRcÎ 

cÖwZôvb cÖavb mieivn 

Ki‡eb| 

wewfbœ eyK 

jvB‡eªix‡Z ev 

d‡Uvó¨v‡Ui 

†`vKvb| 

‡Kvb Pv‡R©m/wd 

cÖ‡qvRb †bB| 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

AwZwi³ †Rjv cÖkvmK 

‡dvbt 0431-64970 

04 ÎvY gš¿bYvjq KZ…©K 

cÖ`Ë eiv‡Ï M„nxZ 

cÖKí ev Í̄evqb 

Kvh©µg(wU.Avi, 

KvweLv, KvweUv I ÎvY 

mvgMÖx) 

‡Rjv Kb©avi 

KwgwUi 

Aby‡gv`b 

cvIqvi 50 

w`‡bi g‡a¨ 

KvR mgvß 

Ki‡Z n‡e| 

1| BDwbqb cwil‡`i 

mfvi Kvh©weeiYxmn 

cÖKí ev Í̄evqb KwgwUi 

cÖ¯Íve dig| 

2| cÖKí ev Í̄evqb 

KwgwUi mfvcwZ I m`m¨ 

mwP‡ei  Qwe Ges †fvUvi 

AvBwW Kv‡W©i d‡UvKwc| 

3| 300/- UvKvi bb-

RywWwmqvj ÷¨v‡¤ú 

Pzw³bvgv| 

Dc‡Rjv cÖKí 

ev¯Íevqb Awdm 

Ges ¯’vbxq 

†fÛv‡ii †`vKvb 

†_‡K|  

‡Kvb Pv‡R©m/wd 

cÖ‡qvRb †bB| 

Dc‡Rjv cÖKí ev Í̄vevqb 

Kg©KZ©v 

‡dvbt04332-56102 

‡gvevBjt 01714-234958 

Dc‡Rjv wbe©vnx 

Awdmvi,  evbvixcvov 

‡dvbt01795454353 

05 BDwbqb cwil‡`i 

†Pqvig¨vb, m`m¨ I 

m`m¨v‡`i miKvwi 

As‡ki m¤§vbx fvZv 

cÖ`vb Ges mwPe I 

MÖvg cywjk‡`i †eZb 

fvZv cÖ`vb| 

miKvwi eivÏ 

cÖvwßi 7 

(mvZ) w`‡bi 

g‡a¨| 

KvMRc‡Îi cÖ‡qvRb 

†bB| 

cÖ‡hvR¨ bq| ‡Kvb Pv‡R©m/wd 

cÖ‡qvRb †bB| 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv c ÖkvmK, ewikvj 

‡dvb 0431-63866 

Dc cwiPvjK, ’̄vbxq 

miKvi, ewikvj 

‡dvbt 0431-62519 

06 GjwRBwW KZ©„K M„nxZ 

I ev¯ÍevwqZ cÖKí, 

cÖ‡hvR¨ †ÿ‡Î 

wVKv`v‡ii wej/ cÖKí 

KwgwUi mfvcwZi wej 

cÖ`vb 

Dc‡Rjv 

cÖ‡KŠkjxi 

Kvh©vjq n‡Z 

cÖ¯Íve cÖvwßi 

ci 2 (`yB) 

w`‡bi g‡a¨| 

1| wej dig 

2| gvc ewn 

3| Dc‡Rjv cÖ‡KŠkj 

    `ß‡ii mv‡_ 

    Av‡jvPbvµ‡g| 

Dc‡Rjv cÖ‡KŠkj 

`ßi 

‡Kvb Pv‡R©m/wd 

cÖ‡qvRb †bB| 

Dc‡Rjv cÖ‡KŠkjx 

‡dvbt04332-56115 

‡gvevBjt 

Dc‡Rjv wbe©vnx 

Awdmvi,  evbvixcvov 

‡dvbt 01795454353 

07 ‡Rbv‡ij mvwU©wd‡KU 

gvgjv| 

wewa †gvZv‡eK P.D.R. Act, 1913 
Gi 4 I 6 Ges 5 

Dc‡Rjv wbe©vnx 

Awdmv‡ii 

wewa †gvZv‡eK 

†KvU© wd 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 



µt 

bs 

‡mevi bvg cÖ‡qvRbxq 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ 

cÖvwß ¯’vb 

wd/Pv‡R©m `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

†Uwj‡dvb, 

B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

†Uwj‡dvb, 

B-‡gBj 

avivg‡Z AwahvRb cÎ| Kvh©vjq cÖ‡qvRb ‡dvbt0244803009 

‡gvevBjt 01795454353 

 

08 we.wm.AvB.wm/fZz©wK 

mv‡ii cÖwZ‡e`b 

†cÖiY| 

AvMgbx evZ©v 

cÖvwßi w`b| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi 

Ges Dc‡Rjv K…wl Awdmvi 

‡gvevt 01795454353 

‡gvevt 01728328086 

 

09 n¾eªZ cvj‡bi dig 

weZiY I civgk© 

cÖ`vb| 

ag© gš¿Yvjq 

KZ…©K wba©vwiZ 

dig| 

1| wbeÜb I Av‡e`b 

dig 

2| Qwe `yB Kwc 

3| A_© Rgv`v‡bi iwk`, 

    †c-AW©vi/e¨vsK 

WªvdU  

Dc‡Rjv wbe©vnx 

Awdm, ‡Rjv 

cÖkvm‡Ki 

Kvh©vjq Ges 

BmjvwgK 

dvD‡Ûkb 

miKvwi Av‡`k 

g‡Z 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

AwZwi³ †Rjv cÖkvmK 

‡dvbt 0431-64970 

10 ag© gš¿Yvjq, wkÿv 

gš¿bvjq, †Rjv 

cwil`, ms¯’v/wefvM 

KZ©„K wewea Aby`vb 

weZiY| 

eivÏ cÖvwßi 

ci welqwU 

mydj‡fvMx‡K 

AewnZ Kiv 

nq| 

mydj‡fvMx 

KZ©„K Pvwn`v 

†gvZv‡eK 

KvMR-cÎvw` 

`vwL‡ji ci 3 

(wZb) w`‡bi 

g‡a¨ A_© 

cÖ`vb Kiv 

nq| 

1| wjwLZ Av‡e`bcÎ 

2| BDwc †Pqvig¨vb 

KZ…©K 

    bvMwiKZ¡ mb`cÎ 

3| †fvUvi AvBwW Kv‡W©i 

    ‡dv‡UvKwc 

4| e¨vsK GKvD›U 

1| Dc‡Rjv  

     wbe©vnx Awdm 

2| mswkøó BDwc 

     †Pqvig¨v‡bi 

     wbKU 

3| wb‡Ri Kv‡Q 

4| †h‡Kvb  

     Zdwmjx  

     e¨vsK †_‡K| 

‡KvU© wd 5/- Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

AwZwi³ †Rjv cÖkvmK 

‡dvbt 0431-64970 

11 wewfbœ KwgwUi 

mfvcwZi `vwqZ¡ 

cvjb| 

KwgwUi m`m¨-

mwP‡ei mv‡_ 

Avjv‡ci 

gva¨‡g m¤¢ve¨ 

¯^í mg‡q| 

`ßi wfwËK `ßi 

cÖavbMY KvMRcÎ 

mieivn K‡ib| 

`ßi wfwËK cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi 

Ges mswkøó `ßi cÖavbMb| 

wefvMxq Kg©KZ©v I 

Dc‡Rjv wbe©vnx Awdmvi 

12 bvix I wkï wbh©vZb 

cÖwZ‡iva †mj KwgwU| 

Awf‡hvM 

cÖvwßi 10 

(`k) w`‡bi 

g‡a¨ Dc‡Rjv 

gwnjv welqK 

Kg©KZ©v KZ©„K 

mswkøó 

cÿØq‡K 

†bvwUk cÖ`vb 

Kiv nq| 

Av‡e`b cÎ Dc‡Rjv wbe©vnx 

Awdm Ges gwnjv 

welqK `ßi| 

‡KvU© wd 5/- Dc‡Rjv wbe©vnx Awdmvi 

Ges Dc‡Rjv gwnjv welqK 

Awdmvi  

‡gvevt 01795454353 

‡gvevt01716795938 

 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

13 bvMwiK‡`i/RbM‡Yi 

Afve-Awf‡hv‡Mi `ªæZ 

wb¯úwËi Rb¨ 

MYïbvwb MÖnY 

Awf‡hvM 

cÖvwßi 7 

w`‡bi g‡a¨ 

Awf‡hv‡Mi wfwË‡Z 

cÖ‡qvRbxq KvMRc‡Îi 

e¨vcv‡i civgk© cÖ`vb 

Kiv nq| 

cÖ‡hvR¨ bq ‡KvU© wd 5/- Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevt 01795454353 

 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

14 g„Z exigyw³‡hv×v‡`i 

`vdb-Kvdb eve` 

Avw_©K mn‡hvwMZv 

cÖ`vb 

cÖ‡qvRbxq 

eivÏ _vK‡j 

1w`‡bi g‡a¨ 

wjwLZ Av‡e`bcÎ, 

gyw³‡hv×v gviv †M‡Qb G 

g‡g© Wv³vix/‡Pqvig¨vb 

mvwU©wd‡KU, †Kvb ¯’v‡b 

gviv †M‡Qb †m g‡g© 

mvwU©wd‡KU Ges cwienb 

fvDPvi| 

Av‡e`bKvix wb‡R 

msMªn Ki‡eb| 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

15 ¯’vbxq miKvi 

(BDwbqb cwil`) 

msµvšÍ civgk©, Z_¨ 

I KiYxq m¤ú‡K© †mev 

cÖ`vb| 

Pvwn`v 

†gvZv‡eK ¯^í 

mg‡q cÖ`vb 

Kiv nq| 

Dc‡Rjv wbe©vnx Awd‡m 

G‡m civgk© PvIqv n‡j 

cÖ‡qvRbxq KvMRcÎ 

cÖ`v‡bi civgk© cÖ`vb 

Kiv nq| 

Dc‡Rjv wbe©vnx 

Awdm 

BDwc †Pqvig¨vb 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

AwZwi³ †Rjv cÖkvmK 

‡dvbt 0431-64970 



 

µt 

bs 

‡mevi bvg cÖ‡qvRbxq 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ 

cÖvwß ¯’vb 

wd/Pv‡R©m `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

†Uwj‡dvb, 

B-‡gBj 

DaŸ©Zb Kg©KZ©vi 

c`ex, †Uwj‡dvb, 

B-‡gBj 

16 nvU-evRv‡ii Dbœq‡b 

Avw_©K mnvqZv cÖ`vb 

Dc‡Rjv nvU-

evRvi 

e¨e¯’vcbv 

KwgwU‡Z 

cÖKíwU 

Aby‡gv`‡bi 

`yB w`b ci 

ci| 

wjwLZ Av‡e`b, cÖ‡KŠkj 

KZ©„K cÖv°jb •Zix, mswkøó 

BDwbqb cwil‡`i mfvi 

Kvh©weeibx| 

cÖ‡KŠkj Awdm, 

Dc‡Rjv wbe©vnx 

Awdm Ges 

BDwbqb cwil` 

Awdm| 

cÖ‡hvR¨ bq Dc‡Rjv cÖ‡KŠkjx 

‡dvbt04332-56115 

‡gvevBjt 01752720272 

Dc‡Rjv wbe©vnx 

Awdmvi,  evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 

01795454353 

17 nvU-evRv‡ii 4% A_© 

†_‡K Amnvq 

gyw³‡hv×v‡`i Avw_©K 

mnvqZv cÖ`vb 

c Ö‡qvRbxq 

eivÏ _vK‡j 

1w`‡bi g‡a¨ 

wjwLZ Av‡e`b Ges 

Aby`vb cÖ`vb msµvšÍ 

KwgwUi mycvwik 

Av‡e`bKvix 

wb‡R msMªn 

Ki‡eb| 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 

01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

16 exigyw³‡hv×v‡`i 

m¤§vbx fvZv weZib 

miKvwi eivÏ 

cÖvwßi 2 (`yB) 

w`‡bi g‡a¨| 

KvMRc‡Îi cÖ‡qvRb †bB| cÖ‡hvR¨ bq| ‡Kvb Pv‡R©m/wd 

cÖ‡qvRb †bB| 

Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevt 01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

19 M„nnxb‡`i Ni wbg©vY Aby‡gv`‡bi 

ci ciB 

Kvh©µg ïiæ 

wba©vwiZ dig c~iY, †fvUvi 

AvBwW KvW©, Rwgi 

cÖ‡qvRbxq KvMRcÎ 

wba©vwiZ digwU 

Dc‡Rjv wbe©vnx 

Awdmv‡ii 

Kvh©vjq †_‡K 

msMÖn Ki‡eb| 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevt 1795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

20 wewfbœ ai‡bi cvewjK 

cixÿv cwiPvjbv 

miKvi KZ…©K 

wba©vwiZ mg‡q 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx Awdmvi,  

evbvixcvov 

‡dvbt0244803009 

‡gvevBjt 

01795454353 

‡Rjv cÖkvmK, ewikvj 

‡dvb 0431-63866 

 

 

G QvovI Dc‡Rjv wbe©vnx Awdmvi KZ©„K Dc‡Rjvq wb‡¤§v³ Kvh©vejx m¤úvw`Z n‡q _v‡K 

 UISC cwi`k©b I Kvh©µg Z`viKxKiY 

 mgvwRK I mvs¯‹…wZK Kvh©µg †Rvi`viKiY 

 BDwbqb cwil‡`i mv‡_ †hvMv‡hvM iÿv Kiv 

 cÖvK…wZK `~‡h©vM, `~wf©ÿ I gnvgvixi mgq ÎvY Kv‡R mnvqZv cÖ`vb 

 miKvwi Kvh©µ‡gi mnvqK e¨w³ wnmv‡e `vwqZ¡ cvjb 

 Dc‡Rjv ch©v‡q Dbœqb I cÖkvmwbK Kv‡Ri Z`viwKKiY 

 wefvMxq Kg©KZ©v‡`i mv‡_ mgš^‡qi `vwqZ¡ cvjb 

 gš¿Yvj‡qi mKj bxwZgvjv gvV ch©v‡q ev¯Íevqb 

 
Riæix cÖ‡qvR‡b t 0244803009, 01795454353 

 

 

(‡kL Avãyjøvn mv`x`) 

Dc‡Rjv wbe©vnx Awdmvi 

evbvixcvov, ewikvj| 


