
ftey€RE atSqian qRE
3ftfifaDic~ €

F`ffl rfuen
qfan fchft, qfan I

5-CFtr-ddbarisal@fisheries.gov.bd
®RT-fisheries.barisaldiv.gov.bd

crfuahadfse(Citizen'scharter)

cq t:q5ii;:I erf± FTrITgiap at srf6iTid, 75t55t qq< va7qiqt+ta`Oi iaPei5FTra qi7i5q qF' rfe qas facffl ife I pe flq: " fai5EN 5Tife mq7ziT gr
€ i5Tfu qqT eiiiiq qq55q qq I eitf6ife ± flat qqr5q qF' rfe cm den xp I RE qF7iiF iii5TTrgfflqTfin fas cFiT dim ffl H"tqTifeft
qqgiga qq I  q{i.lil i5]atqT qQife ¢ qTife ± 5TtF iTe\FT qfaTien qTffi rfu 5an 9iqap (client) cqiii]=m ialzaT fro ¢ala thurFT facEN rfu
± a rfu gfin anrtq qzq rm an rfu I
s. fin ¢ fin
ffro: iTe`F7i5t5 3e`T qc© rfe qTfro fry Fft, rfe fir ¢ Tat qtiT fi I

fa[iim: Tap ¢ f}:fife q]7iqr qiqi5r apma qTfan 6`9iiFT qffa ap{q fizx\a i? ffi apq 6 iTae iqiiT fi qq` RE eiititten q:iaan ap 5armt9iT *^ ariaqm
m€+3ziTfltzFaqz5aexptE]iTthzrmffi¥iT`EN®iF`chi5enth35]izFt+aenofTtrfetzFtafl:ffeinThthi

Q. afap fflng
a.>) - Cwm

@8 cFan in ch awh atHtrfu aFTtrfu q5T5twqia~ GTap rmma mFF€ ife ap aprirfu Sfu aprfu ffi,
F? rfe rm th9tgiqa an dTfgiv qq? ffi, qu rna, chrigqten FT RE, chfeqTwhffl4 cq5Tg, qf± difrfu e a- fife q€ qiafima

qrfe trfestTcap) dr difrfu ¢ ±-cFtr

> ± a 8 a ® i b.

5 fro ftfro FTE ¢ fE:fS rfu i5Tqrfu
rfefl5

EN q`ae i5ar ngm fa±fHie fin xp fma en 9ffim, iTREr ofirsa, Sqqffro, TQ`IT rfuca,
aq: 5Tgiv i5i5Ti5i in Fair ife I 5ffiy5utrfe rfe cqaT qfhi fii5m, qfan I qfan ffaft, qffro I
qlqtHrm ffro anrfe aTfyq7rferfuan atrmfty an rfe "q giv cmd€qq5iffl' Cffl8  (o8o>) ¢®8¢` Cffl8 (o8o5)¢8¢`q

oTTdr a-dr: ±ed:
AF5Tatl ddbarisal@fisheries.gov.bd ddbarisal@fisheries.gov.bd
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a.`> flife cwm

a=8 CREm gil dRE aTFTtrfu azalrfu qFTftgqia;fm© flap fliq€ ~ qTFT rfe en© aprfrfu i5tr apffl ffi, FT
F< rfeRT qFTffiqa an enfen rfuq flF@, FT iiaiT, cgivGqtgiv cgiv, rna, chri5qtwh gil

qrfe (qfSstTtap) 5ffiffro c5fin a a-dr q¥ qfa5fin d± eE-cqF

a Q 0 8 a a a b`

i fchffliT Cgiv ® Sqch q`5lT en7ife ©q9rfabTETRE aptfro q`qT GT± fma RE 9rffro, Fe`FT rfuen, 6qqffro, q`FT rfuen,
rfu e fai5Tan 9rfu fffiFenRErnaFiTENnth rfffien, th fanft qfan fii5", en I qfan fai5m, qfan I

ffl8  (o8oS) ¢o8¢` Cfflg (o8oS)¢8®`q

a-cqa, 5-fflF,
ddbarisal@fisheries.gov.bd ddbarisal@fisheries.gov.bd

i finin 9rfu ife qiT" S" ©9r9rfabTETtq5a apTrfu iTe`iqT fan dr a
wh 5Tttalen an fla: ffroxpTRFTqfaREcaaq rfuen, qfin fai5" CFTtQJttap

a RE iT`jTT 5tstE anrm, TREap SftfifabT5ma apTfro qe`FT GT5 a a
wh i'\qJ q8lii anrtyrfuqfaasct4q`qap9ffroi]qfflofte{givft rfe faifeENinrty rfuen, qfin finft

8 ngiqqan, - € (rmqqti6rfuqfffi€ faife qlTz3T 6ftqfabtaFTffl apTrfu q`:FTrfuen,alhifinft ck a a

a trm qqtia en fiEqftfinCREafhangipe\FTrfu8tataiTq >rm ©fiqfa5tETcqra aptfro q`5]Trfuen,qfanfid5t c* a a

¢ Fan ii`qT ae temarnaqq`qfaFREfffiqcaapaifeOfqfrfuqT±rfu5tenanan I fiife RT $9mfabtqtq5T apTfro iTe`FTrfuen,qfanfinft a a

a ieerFTrfe apTrfu qT-anal fan cqT5Ttqap 6qqfabtaTzq5a apTfro q`qrofinca,aimfinft fry a a

b, al±8 th`aTran ffl rmifeenfenTiFTwhrfetNoC>gmaanan so fir Sftqfabt5TRE qrfu q`qrrfuen,qfanfanft fry a a



i.a) qREq cm
aa8 Cmm cwm ama ataTrfu eFTHtgiv fflft5Fgta/qTtiiii xpaiT Cap flq? Than fflFTQ ife en© apffi Sfu € qFat, FT
F< rferm flft5fti enffty fflq rfe qF@, FT ]Fa; ch¢qtwh cgiv, RE, ch¢qtRE

(fi entap qf± d± e 5-cFtr cFtgq¥ qf-d5fin®a-dr

S i a 8
q                               6

® C\ J
i Sqffl € ch iRffl rfu qQtTqiTtH $9mfabtETtq53r apTrfu 5T`:FT GT± firfha Fen qffro, qqiqT Sqqffro, iTqIT rfuen,

"ffiaeefmaire,trfe,qtrfueffialRIif`FTqfaREcaan ofTFTen, qfan finft ofaFen, en fanft, qfan ICffl8(o8o>)¢®8¢`€-dr:ddbarisal@fisheries.gov.bd qffro fintl, qfan ICffl8(o8o>)¢8¢`qa-dr:ddbarisal@fisheries.gov.bd

Q Fan iT`qT ae tema faife RT 6qqfabTqtffl aprfro iT`iFT GT± a a
qTqTtffl aeffi OffifrfuactiTI rfFTen, qfan finft

0 5Tffl ants qimF ach t5fa flq: fiife RT 5qqfabtqRE apTrfu qe`iqT fiap a a
i]`ffl qfte caiT¢ ffif± rfffen, qfan finft

8 finffl FtF5T ch, ©qtwhin ate,rfe ©qqfabTqRE aprrfu qei:Fr a a
qtFF RI a+Tffi e ffiqTaprmflq3ifeq7EN©qiTofaREapt5TtFTqaq{xpTqgivfREapTrfuqfa5tmanflq€F`ITrfuanireqenftfRIapfffiapTfuqirENmth' di¥ffien, qfan fai5"

6 F`FT rfuca PRL e sO ap QO fir $9mfaBTaTRE apTrfu qtiqJ fry a a
tFq±ffl apfflfttct3{aprfrfuREEt5ergsq anRTfREq<at5atqaprnaiF`ITqffro(aTql stqFen, qfan finft

¢ Qq caRE apffi, ®3r a 8Of fan cFti5Ttap ©9mfatlqtffl apTrfu qeffl fry a a
edin aprf6Tin gil digiv,cmafrfufflFT,fFTqqxp,ananan rfftyen, qfan finft



F8 CREm cwm ama aHTrfu eFTalrfu qFTqiFqafflTcqFT XPFT Grty aq€ rmQneT iiiTxp rfu en€ apofrfu Sfa aptirfu ira, FT
F{ rfeRT qFTftSng enfap 9rrmS qas rfu, " iT5ia:, cgiv;risqtgiv cgiv, RE, enfeqtwh

(fi rna) qf- a- e §-cqtr capTgFE qf±a-®a-cFtr

> Q a 8 a ® a b`

a fiqzF a fFTqQF stan iTqananal faife EN $9mfabtaTtq5* apTrfu iTe`iF7 fry fma qen qffro, iT`:FT ©qqffro, qe`IT rfuca,S     rfthen,enfinft Oftren, qfin fai5", qffro ICth8(o8oS)¢®8¢±?-cqtr:ddbarisal@fisheries.gov.bd almu fai5", alhi ICffl8(o8oS)¢8¢`qa-cqS:ddbarisal@fisheries.gov.bd

b` aprf5rRE ffi Offe tqi5F 3rm $9mfabtaTtq5iT aprrfu iT`Fr fry a a
an ofTFTen, qfan fanft

a apffi5"iT se, 9ma a faife rna SftqfibTETtq5a apTfro qe`iqT fry a a
qian qrqH an qrFTen, qfan fanft

>0 Qq cgRE apffl, oH a 8Of f}ife RT ©qfifabT5Ttan apTrfu iTqqT fry a a
€siin aprf5Tan 5ma€If5 €tqThiTqfiranan OfTma, qffro faenft

a.8] i]q" tide , ifan fan rty giv Gin
•:.  fro etfro qTE 6 f}:fS dy qq: iqgiv 5ia]E in anqirm fir ife dst T7rfe as dr ® xp actiFT;
•:.  Firm rfu etyf5 ffl fiEqey QtT: ffl fife ife gil 3ftg gil qfin an]|;
•:.   i]`e:Fr:ama ng `OsO a TrmtanFT fafrfu, toss qa enei5i3T <eiE]T qrm vecaa qiTqtH ife`q3taiiFr 6`qTFRE atabitli?!3 rferfe q5an  4q= rfu \9itii.ijq>iai{iiq fiFT q5q¥r

a:::ipr an atT: iRF]`:¢iqT apt F:q€ e i5T 9rm apta m5]i`anTir id, QOsO ¢ iirmenTiT fafrfu, `05>  df6ma fflof ai± fi" q"ft a7iH d¥q;
•:.  iT`H an *, QOsO ¢ il`rm an fafwh, QO>s L9a igiv®5tiT ffi5IT q`FT aeEN qTFqta iT`FT an q¥€a ffa fife an Vat flq: qtr dfsrm fflof ai±

fiFT "ft an dtl;
•:.   qiq c fi;:ffro apq3iifal+'iQ fife crfe qqgiT <j<Q,iqcqist flq< finqF iT`q7¥rm Fi7ant= Fqrfu aFiF;

•:.  1:5rr= ® f}`fS ciT fin €ngf5 qiFaT5izq ¥5iiKaa 5izF5r 5FTq, rfu dfin dffi enlTtir qfa6tm EiT dfirq m=T@, iiliHa5]; ife dfwh an an ® fa"ey;

•:.  tiaiF emtFT faems q5iiiiT 5Ttfapr Fan iRife e`qTFT enTiizaiT ofqiaed ani]iF¥ fffi drfu &ftft5 qThm diiT c 9¥ iTtE 5e`rm ® FRE;

•:.   q2en ae9maT giv an:9rap fterFus5iT fry aTtFT 5itiin ipe`IT rm= 9itffl:, i]rm gap anrm= rmlFr fai5Ttsta qFi5Ta am ® i- 5Tai]5t aTilF;
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8) 5ifinqL afin anrm (GRs)
dtiae qq# ap qtfirens ofrfu q{est atm{qm qsFi 8tiT q5iE t:in[::qi qqTth fflem in t€tFT iilHii85 9iffli515 can5TTFTq q>cq tH" ifl I " qq i<9 i.11 Ifitrfu

ffi an~ftq5RT an nd cqtrmtqm apatqF .rm
qqfflrm

3 rfeae ± qlirmT ffro in eni]t5T fanffl 3flqifroS Sft. a Th
iTqIT rfuca
iian finft, iian I
Cth (o8ob)¢8b`q
±-cF§:iiFT: ddbarisal@fisheries. gov.bd3ftfiiam(drm)

a 5rfinft fas apffi fRE qiRT Sfloffim (drm) afir Th

wham ffro in qTma iTQFT qfaFen, th:Ftm, utapT I

Cffl: o`-2S¢¢EDo¢¢

±-ffltr:ddadmin@fisheries.gov.bd5rfinftd¥ftcq5t¥
0 arqaT apffi fRE 5]iTEN fflTstti ffro rfeflfin fdrita qfanft

al ql" qlanan ffl a i: cfls, al`chtFi qirfu, rm
ezffl: www.grs.gov.bd

qgr fiquii55 9r5ifo cheITchft apta enema FTm rfe apgr I


